WORLD 'S

FASTEST

FRODUCT

& PRICING
INFORMATION

SYESTEM

Receiving product » pidrginformation is
no longer atfected by time, distance
or postal charges, I you hawve a FAX
machine, wugou can receive wast amounts
of powerful,, decision making information
within minutes,

From detailed techmical specifications
to OEM pricing, our catalog is a veritable
encyclopedia of useful information.

You 11
B _

You'll find the FAX clump order number in the
printed catalog on ewery product graphic image.
Using your touch tone telephone, dial 200-328-
9044, Pressz 2 and order.

receive perfect, high resolution 2K
pages showing 2 enlarged screen images, on
1-2 ¥ 11"

The process i=s fast,

transmitting up to & screen pages per minute,

CATALOG 8X
PAGE LAYOUT

¥

FAXCAT 2X
PAGE LAYOUT

\ 4

. . . g-1.2 ¥ 11" B-1-2 ¥ 11"
Ergineers and purchasing professional s
Will appreciation this comprehensive work
containing =eweral hundred pages of GRAPHIC | DRAMING
ERECTA SUITCH comstroction Sehenbe, toch INAGE | THAGE
and application notes, And, equally import- DRAHING IHAGE
ant, DEM pricing. GRAPHIC | DRAMING -
Here's how it works, FAX clumps are IHAGE IHAGE T
available on demand wia your touch tone o
teleph . 5 ithi 1 f |
e L T i L enapHIC | DRALING g
specs on as many prodlicts as you want, PRy ey PRICE IHAGE ]
GRAPHIC | ORAHING ﬁ
IHAGE IHAGE =
If you don’t have o primted catalog, order ﬁ ]
the index first, Hithin the US54, and =}
Canada, dial 800-328-9044, Press 2 E
ad follow irstructions to order the indes x
FAax CLLIMPE # 3
= PAGE 1
CONTENTX=
CONTENTS= 1
DOING  EUSINESS 1z-14-0F 2-5
THE CONCEFT 9-16
SERIES 5 FLOW SWITOCH 100112
SERIES 10 LEVEL SWITCH 200 - 237
SERBIES 10 TEMPERATLIEBE SWITCH 238-242
SERIEEZ 15 LEVEL SWITOH 200 - 308
SERIES 20 |EVEL SWITCH 4011 - 41 2
S0OLIO SETATE RELAY S 500 - 509
FRICE SECTION F1-F25
SCHEME & SO0 - 726
COMEPORNENTS 200 - 879
TECH NOTES S00 - 951

1z-14-05 JOXZ




= PAGE

THE COMF ANY

1964 - 2006

YEARS OF
EXCELLENCE

Compac
Engineering, Inc.

Since our inception in 1984, Compac Engineering, Inc.
has beern a maker of magrnetically operated control
dewvices, Ower the years, we hawve been an important sup-—
plier to hundreds of the world’s most discerming comp-—
anies, From fast food processing to semiconductor
manufacturing equipment, tens of thousands of our pro-
ductzs are making their contribution in today’s automatic
processes,

Our purpose is simple, Make products that perform well,
Make them affordable, The products presented in this
catalog are indicative of this purpose.

At our Paradise, Calitornia facilities, we design products,
create the necessary manufacturing processes, make

the parts and assemble the products, In short, we do the
camplete job,

He respectfully inwite gou to review this catalog, He lock
forward 1o supplying gou with good, affordable fluid con-

trol products,

J. W. Jones - President

1z-14-05
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CREDIT FPOLICY

FIRST TIHE PURCHASES

Compac doss not extend credit for first time purchases.,
Initial =ales are made only on a COD or prepayment basis,
It COD i=s awkward for you, we accept Wisa, Master Card
and fAmerican Express credit cards,

HET TERHS FOR ESTABLISHED CUSTOHERS

For convenience to those planning periocdic purchases,
we can arrange credit for purchases on which pagment
can be made within 30 days., Here, "30 days", has
special significance because our transaction pro-—
cessing is automated, impersonal and . character—
iztically, indifferent, It°£ like dealing with a bank
ATH machine. That is, account status is considered

in real time, So, at the time of sale, what i= . . . i=s,
If payment iz late, (lsfs mesning not posted 1o the
Socounts recelivable nodils wdthin BT days of shipmsni)
credit stops and subsequent purchases revert to
alternative terms Cpagment methods) such as, cash

up front, COO or credit card.

THE ~30 DAY PLUS™ HASSLE

It payment within 30 days is inconsistant with gour
padment =System, e suggest that ygou awvoid the
inevitable "ATHM hassle" and instead, make adwance
payment, accept the shipment CODO or use gour credit
card,

APPLYING FOR CREDIT

To apply for credit, atter an initial qualification
net cash purchase as described abowe, send us your
credit bona fides, a copy of your Company’s product
brochure and a letter containing the following
sample text:

“He are an Original Equipment Manufacturer
tor, Industrial Distributor? and would like

to make periodic purchases on a 30 days

net basis, Our brochure is enclosed so that
you can see the type of product in which we
plan to use your device, He do not anticipate
a problem paying your invoices within a 20
day period.”

Please follow the wording closely so that gou are
prowiding the desired information and assurance,
Make credit bona fides accomplish the desired
result, Include information which will facilitate
follow up.

PAYHENTS FOR FOREIGH SHIPHENTS

Protorma inwoices usually precede shipments to
foreign countries, This document sets the stage
for the contemplated transaction. Sales, paygments
and fund transfers are Conly? guoted in USE, And
shipments are aluays made FOE Paradise, CA USA.

Instructions for fund transfer are stated on the

proforma imwoice, Large ordetrs are often based

on letters of credit, Compac i= adaptable to most
of the commonly used pagment methods for out of
the country shipments.,

CREDIT-1
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DOING  BUSINESS

PRICES

Prices are listed adjacent to the product’s dimensional

graphic, Prices are OEM net prices prewvailing at the
time of catalog preparation, The effective date is

noted in the lower left hand corner of the price panel,

Although price changes are infrequent, they do occur,
He reserwe the right to make such changes without
notice, The price in effect at the time your order is
shipped i= the price you will be charged.

Regquests for gquotations inwolving guantities greater
than those cataloged will be answered promptly, To

avoid delay, be sure to send such requests on your
Campany "= letter head.

PRODUCT AVAILABLITY

Products are produced in production quantities, Our
system monitors OEM sales and anticipates consump—
tion lewels, S0 we can usually ship from stock,
Although we manofacture a majority of our product’s
constituent parts and have good contral owver the
supply line, a rare "out of stock” situation could
develop, delagying shipments sewveral weeks, Uncommitt—
ed product inventories are subject to prior =sale.

TERHS OF SALE

Terms are net cash, FOB Paradise, CA. Credit is often
arranged for qualified OEMs contemplating continuing
purchases, See CREDIT POLICY. Interested OEM=s should
contact us with specific credit requirements and
include credit bona fides, demonstrable ability to
use the product and agreement to honor our pagment
terms as described under CREDIT TERMS,

HETHOD OF SHIPHENT

Hithin the USA we ship via UPS prepaid and insured.
Outside the USA, shipments are shipped wia carrier
of choice freight collect,

SHORTAGES
Claim=s for shotrtages must be made within ten days of
receipt of shipment.

PRODUCT CHANGES

The information in the catalog was current at the
time it was prepared for publication. Improvements
are made from time to time to increase the wvalue of
our products, In order to accommodate the waork, we
reserve the right to change specifications, design
detail and models without notice,

PRODUCT SAHAPLES

The best way to get acquainted with our products is
to get a sample and try it out, If you are new to
Compac or want to evaluate our product for a new
application, don’t hesitate to ask for a free sample,

COHHUNICATION

Telepnone communication @ S00-828-9044
FiH 1 Ba0-8Fz2-1010
Internet U LW, COMPac,.Comn

Our order desk station operates
bewteen $:00 and 12:00 AM pacific
standard time.

FAX on demand catalog system
operates 24 hours,

Order our most popul ar switches
and switch sets, Get tech support.
Request printed catal og.

oi-iz-0c DB
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DOING BEUSINESS <Continued:

HHY 50 HANY IHUDICES?

In many ways, Compac is organized like a fast food
operation, Production and transaction processing
ocour im "real time", That is, as =ales occur, con-
nected events also happen at the same time, This makes
our cperations quick and efficient which is why we
ship within a day or tuo at bargain prices.

Our TaskMaster system handles everything on “an eye
for eye, tooth for a tooth” basis, For instance, each
purchased item has its own inwvoice, So, if gou buy
ten different part numbers, you’ll get ten inwoices,
ten acknowledgements and ten packing lists, This may
sound unusual but offers advantages when performing
"real time" processing.

Here's some things ygou should Enow about our system:
Product part numbers are poised in our database
ready for the next “real time" sale, Logical gquant—
ity and packaging combinations are part of the data
record so packaging instructions, insurance and ship-
ping charges are accessible to the system s routines
during the order booking episode. For example, a
product may reside in the database in 50 or more
combinations of guantity, shipping carton, number of
cartons and carton weights, Add to this, walue per
carton, and the hundreds of combinations of shipping
weights and zones and whethetr the shipment is ground
or air, This all adds to the complexity of the it-
erations,

Hith the automatic "smart system” as our objective,
processing data on an "eye for an eye, tooth for a
tooth” basis has seweral advantages., For instance,
we automatically adjust inwentory, update accounts
receivable, prepare labels, and create the UPS ship-
ping manifest as the =sales ewent happens, This, in
turn, allows automation of related production, in—
spection and management functions which require "real
time" data sources, Equally important, it simplifies
the undoing of a transaction should that become
necessary,

HHY THO EBOXES?

Domestic shipping episodes are normally defined as
single carton shipments, Howewer, when content makes
thi=s impractical or when walue generates a high in—
urance risk, the shipment may be divided and pack-
aged in more tham one carton,

System operations, damage susceptibility, walue and
cournt are factors gowverning the number of cartons
used,

A= previously mentioned, logical product sales are
stored in our system as predefined potential shipping
episodes. So when a particular order is entered into
the system, ewergthing about how it is to be packed
and shipped i=s already known by the system, If muali-
iple cartons are defined as the packing method for a
particlar product, that iz how it will be packed,

0E-1E-5F
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WAaRRANTY

HARRANTY

The Company warrants that products manufactured or =old by it
shall be free from defects in material and workmanship,  Any
product which shall, within one year from delivery be prowen to
the Company’s satisfaction to hawve been defective at the time of
delivery in these respects shall be replaced o repaired by the
Company at its aption. The Company s liability under thiz warranty
iz limited to such replacement or repair and it shall not be held
liable in any form of action for direct or conseguential damages
to property or person, THE FOREGOIMG WARRAMTY IS5 EXPRESSLY HMAOE
IN LIEW OF ALL OTHER HWARRAMTIES WHATEOEVER, EXPRESSED, IMPLIED
AHD STAHTUTORY AMD IMCLUDIMG WITHOUT LIMITATIOM, THE IMPLIED
WARRANTIES OF MERCHAMTAEBILITY AMD FITMESS, A= there iz so uide
a wariety of conditions under which the Company’s products may
operate, any greater responsibility then herein set forth can not
be assumed by the Company unless & specific warranty is reguested

by the customer and agreed to by the Company in writing.

CONSEQUENTIAL DAHAGES

The Comparny shall not be liable to the customer or others claiming
through the customer for special consequential damages for any

reason whatsoewver,

HAR-1
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RETURN FOLICY

CAUTION

Installation should be performed by gualified tech-—
nician=s, Don't "wing it". #As pointed out in this
catalog, successful use depends upon "kEnow how®,
from selection to installation,

HE DON'T KNMOH IF IT MILL DO YOUR JOB

Compac Engineering Inc. does not warrant or authorize
the products described in this catalog for use as =
critical component in systems which may affect life
support or personnel safety without our written consent,

Before using our products, please rewisw the reasons
for your selection, If you are not certain gour
selection i= technically justified, then don 't use the
product, Our products are designed and intended for
use in OEM equipment projects in which suitability has
been established by empirical testing, This is the
purchazer ‘s responsibility,

USE RECOHHEHDATION
Compac Engineering Inc, is not in & position to re-
commend its products for any specific use,

RETURN POLICY

Our products are manufactured under the highest stand-
ards possible for a product of this class, HMaterials
are controlled to their source, designs are the mirror
image of sophisticated tools and human assembly is
directed and controlled by our panoptic computer "smart
zystem”. "It doesn”t get much better than this". Mewer-—
theless, anomalous production is possible, So we =stand
ready to supply prompt remedies when appropriate,

Our low prices may seductiwvely tempt users into appli-
cations which demand performance begond our product’s
capability, Resulting problems are clearly not a matter
covered by material and workmanship warranty,

Please do not send "it" back to us without getting a
return authorization number.

To get a number, write or FAX us statlng specifically
how the product fails to meet Compac’s material and
workmanship warranty, Keep in mind that the warranty
excludes use, If the complaint has merit, we will issue
a return identification number, At that time, return
the item freight prepaid, Subsequent to its receipt,
we will pramptly rewiew the claim s walidity, If the
claim is justified, the item will be repaired or re-—
placed at our option,

AVDID THESE HO HIN SITUATIONS

Ne dio not sccept the refuwn of broken Jtsms, IF
recelved brobon, contac? Yoy carrisr for the romedly,
I¥ rhe Item Was broksn dwing znsz‘aﬂaum o Uss,
uou 've got 3 problew Do what s necessary fo change
the procedws causing the brosisgs,

Ne do ot sccept the rofuvn of progucts which have
"elded ', stuck closed contacts, Moy do we scoept the
relurn of Stch prooucts which heve "siroasseg” stuck
open Contaors, unless they sve 08 Cdosd our of the
box on arrivel and otherwiss In & new, uninsiaziisd
state

RETURNED 600DS

Returned goods will not be accepted for any reason
after 30 days from the shipping date. Only passive
products Citems which do not contain magnets or
suitches) which are in new, unused condition, will
be considered for credit,

LIABILITY INSURAMNCE

Compac does not provide certificates of insurance to
additionally insure its customers against liabilities
associated with the use of itz products,

RPOLICY
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QUALITY CONTROL

THE SYSTEH

In any discussion about guality, questions relating
to IS0 9002 certification iz likely to surface, So

our comments are framed to assist those participating
in the I50 program to understand our system of prod-
uction, Although Compac is not a certified IS0 oper-—
ation, our system does control these functions and
events:

Oesign Control

Material purchases

Material werification

Inspection and handling of reject material.
Manufacturing processes

Imternal gquality audits,

Corrective action for guality problems,

Compac manufactures only the products presented in its
catalogs, He do no custom manufacturing, Hork is per-—
formed at our Paradise, CA factory., He manofacture all
of our plastic parts, Suwitches, stampings, extrusions
and screw machine parts are purchased from domestic
and foreign suppliers,

COHPAC 'S OPERATING SYSTEH
Compac's operating system borrows from established
practice, But it i=s also unique, He use a Computer
smart system to control the events of production, Our
system does not permit work outside of preprogrammed
manufacturing sequences and acceptance parameters,
Specifically, pay can not be accrued, processes will
not start and machinery will not run withoot the
system’s direction, Consequently, if work occurs, it
occurs within the system’s preprogrammed boundaries
or not at all, Althoogh boundaries for a given product
can be modified, access is restricted to the highest
lewels of management, As histories dewelop, adjustments
are made to solve unanticipated problems and otheruise
optimize the design replication process, Its structure
will accommodate special needs, For example, we can
alter the lewel of =scruting, expand or loosen control
paramstets or add destructive tests, Its programmed

nature seeks to reward success, Conwversely, problem
production is automatically identified, And, inspec-
tion lewvel or scruting is increased accordingly.

Employess are trained to operate equipment and system
interfaces, However, preprogrammed code directs events
and makes the actusl choices required to insure suc-—
cessful production results,

Hard writtenstyped documents and forms are not used,
Rather, control entries are made to the system di-
rectly., Digital mircrometers, digital weighing machines
and the like output their results directly into the
TaskMaster inspection station, Thus, the system incor-
porates a high degree of input objectivity, Although
data cowvering spoilage, emplogee production efficiency,
imventory, machinery and product performance are on
line at all times, the system can not easily be sub-
verted or capriciously manipulated,

Human work i= programmed in 3.8 hoor work churnks,
Chunks are controlled by detailed system work plans.
The =mallest =ztep or handling is described in detail
along with the tools and equipment required to do
the work, Each 2.8 hour chunk must successfully pass
an acceptance audit prior to the issue of additional
uork, Dur experience indicates replication benefits
from the short work shift, And when problems do
occur, the smaller shift size, smaller producticon

lot, and proscription of new work, forces immediate
action to confront problems, implement corrective
action and get the project back on course,

Uolume users may request copies of inspection reports,
Houewver, we are not in position to provide specific
procedures or manoals,

He herein ,  products of our manofacture
conform to preprogrammed paramsters established
by us for the particular product, QUAL




